Example Farm Ltd
123 Exampie Road

Milk Spoilage Policy:

Purpose:

This policy ensures that all employees and contractors understand the procedures to prevent, identify;,
and respond to milk spoilage incidents.

It also sets out the correct process for applying vat locks and contacting Fonterra, to protect miik
quality, maintain compliance, and safeguard the farm's reputation.
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/ his policy applies to all employees, contractors, and casual staff involved in the milking process,
ﬁ orage, or communication with the milk company.
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Example Farm Lid
123 Exampie Road

Vat Locks:

Vat locks must be applied if miik is unsuitabie for coliection (e.q., spoilage, antibiotic contamination,
colostrum present).

Only the Farm Manager or delegated staff may apply or remove vat iocks.

Vat iock status must be clearly communicated to aii staff on duty.

Vat Lock is Siored:
Inthe main entrance room in the cowshed on the sheif.

_ Contacting Fonterra:
%anterra must be notified immediately if milk spoilage occurs or if a vat lock has been applied.

% Fonterra Service Centre (0800 65 65 68) is the first point of contact. “6
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